ES Service Optimizer v2.2 — Enhancements & Instructions
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Schedule Project by EVS Tech

- “Schedule Project” button is added on
the “My Projects” screen as shown to the

right.

- Employee/supervisor user can schedule
projects for himself/herself only.

- After tapping on the “Save” button, the
user navigates to the “My Projects”

screen.

- The rest of the existing flow with respect
to scoring remains same as with ES
Mobile Manager. So, the supervisor
logins to ES Mobile Manager for updating

the projects.

Projects in Room cleaning

Room Desc.

1730.1.All: Break
Room 237

1730.1.All: Break
Room 237

Work Order

CBO

CsO

Schedule Projects

Date

09/29/2020

09/29/2020

Return To Main Menu

< My Projects

SPC

For showing projects (periodic SPCs) in ESSO Room Cleaning the following changes are availabl
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*Unit:
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Web Changes - SPC Periodic

- New field “Show in Room Cleaning” is added in Preferences > SPC Periodic module.

- When Show in Room Cleaning = checked and the SPC is present in Room Periodic Procedure,
then these periodic SPCs are shown in ESSO room cleaning.

- By default, Show in Room Cleaning is checked for CC — Cubicle Curtain Cleaning SPC.

Note:

- When user enters Cubicle Curtain count greater than zero then, CC — Cubicle Curtain
Cleaning SPC is added in Periodic Procedure so that CC projects appear in ESSO Room
cleaning (refer below).

Home Master File

& & B

Employees Departments Buildings

Nenu tems
Edit Room
5 savemNew | save

Subsection: (]

“OrderNo.: |71

Room Type: | Pantry,
Units: 1
Service Frequency: 7
Department:
Comments:
Hide Details (=)

Sterile Trakks

Manage Department

.y 7
v oE o
Rooms  Shifts Print
Reports
Reporting
) Undo X Close
Patient Area ~

Daily Procedure Periodic Procedure Cleaning Data

Note: Clicking on 'Edit' or double clicking the row will enable you to add or edit an SPC code. Make sure you update by clicking on the 'green check’ to update your record

% WW6 - wall

Action
> -
> B
> B
> 3%
> B3

SPC Code & Description

BR - Burnishing [High Speed)

FF - Floor Stripping and Refinishing

55 - Floor Shower Scrubbing

Special Function

& i
Find  User
Guide

View and Find

“Floor:

“Description:

*Floor Type:

*Square Feet:

Cubicle Curtains:

User 1:

ashing, Vents, Light Panels

Preferences

0: Pantry, Patient Area 309 room1

Hard Finish

50

0

Room TXT Code: GQH63

Frequency

4

sullding: [0

Settings:
] Patient Room
] Closed [Juser2

Priority: | Priority 3 v

ES Service Optimizer Settings:
__| ES Service Optimizer

Deny Peri. Upd.

[ Between Case

() EvsTech 2

|_| Clinical

_INotify Inspection Tool [_Push Notification w/Cln

Sterile Settings
| Sterile Trakks

Notify Sterile Trakks

CC - Cubicle Curtain Cleaning

.
LE

f: Assignments

Annual Minutes:

(] Track in Progress

| Notify HL7 Room Is
Ready

485.50
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ESSO Application Changes — Room Cleaning

- In ESSO room cleaning screen, Clean
Procedures(s) section shows daily and < Clean Room
periodic SPCs (having “Show in Room
Cleaning” checkbox enabled) User:  S'Test, ARick

associated with the room, and daily
Date:  10/22/2020 0413 PM

SPCs appears on top of the list.
- Periodic SPCs are shown while cIeaning Room: CareCtr.1.1South: Patient Rm 107

room from subsection or from Room Type: Patient Room, Semi

assignment.
Lo . @ Routine Clean O Discharge Clean
- The Periodic SPC are shown in

different color as below:
a. Green color -If project is Clean Procedure(s):
scheduled today
b. color — If project is I:l ACS:Ancillary Cleaning Specialist
scheduled in last 7 days
c. Red color—If project is D
scheduled before 7 days
. . I:l FF - Floor Stripping and Refinishing
d. Black color —If no project is
scheduled

o . |:| WWG - Wall Washing, Vents, Light Panels
- Ifthere is incomplete project (say

WWG) scheduled today (or before Select occupied bed(s) cleaned:
today) and if user cleans the room with
v A v B
same periodic SPC then the project is
marked as “Complete”.
- When projects are cleaned from ESSO Last Cleaned History:
— Room cleaning then then SPC are User: S'Test, A'Rick
shown as comma separated in ES Date: 10/22/2020 03:35:37 PM

Service Optimizer > History tab and

Patient room tabs. (e.g. CSC, WWG) Clean Type: Routine




CC - Cubicle Curtain in Room Cleaning

(*) required

<& =1otze7 [3)33)

*Building: | ATC Heights |

| Settings:

Edit Room
3 Eg
save&New | [ save = Oundo  EP, ExportaRcode % Close
*subsection: | ATC Helghts.FL1.551 | oo [
“Order No.: ‘ 1 | *Description: \ABCd: Ante Room RM 13
*Room Type: | Ante Room v| *Floor Type: | Hard Finish v/
Units: | 1] “Square Feet: | 101|
Service 7| Cubicle Curtains: 2|
Frequency:
User 1:
Department: \ A

[ patient Room ] Deny Peri. Upd. [_] EVSTech2 (] Team cL

[ closed [J user2 Clinical [[] tockin/

Contractor

Priority: | Non-Essential w |

ES Service Optimizer Settings:
ES Service Optimizer Between Case Track in Progress

Noh’fy Inspection Tool DPush Notification w/Cln

When a room’s cubicle curtain value is
greater than 0 (zero) then, SPC “CC — Cubicle
Curtain” appears in ESSO — Room cleaning
screen is as shown to the right.

When user cleans the room by selecting SPC
“CC- Cubicle Curtain”, it appears as a project
in project assignment.

When projects are cleaned from ESSO — Room
cleaning then then SPC are shown as comma
separated in ES Service Optimizer > History
tab and Patient room tabs. (e.g. CSC, WWG)

< Clean Room

User: Bell, Peter
Date: 10/01/202010:59 AM
Room: ABC 4: Ante Room RM 13

Room Type: Ante Room

(@) Between Case Clean () Terminal Clean

Clean Procedure(s):

ADL:Ancillary Department Low

[ CC: Cubicle Curtain Cleaning

Log In Progress

Room Comment

Cancel




Web - Duration/SPC minutes changes

- Anew column "Duration/SPC Minutes" column is added on ES Service Optimizer >
History tab. It shows the following:

o When, “Log Room Cleaned” button is clicked then the web shows SPC minutes
for the selected daily/project SPCs.

o When, “Log In Progress” button is clicked & the room is completed using “Log
Out Completed” then Duration = End date — Start date.

ES Service Optimizer
Employee Summary | History | Tasks | PatientReoms || Coverage Area | Dashboard Yo Filter | £ Refresh Data |~ (?3# Rooms Not Cleaned Today
Filter: Date: Month;
tegends: [l short staff Assignment [ srv-stat [ stet | Donext
a) =
4 2 3 45 6 7 8 5 10 .. [>|| pageseef 10 v Page 1 0f 13, ftems 1 to 10 0f 121.
Assignment, Employee, Supervisor) Duration,
Assignment Duties SPC B / Room Type P o] P 0 Status Task - / Start Date End Date
Work Order AssignedTo  Requested By SPC Minutes
105 - Med Surg ~ . . 12/31/2020 12:15:19 12/31/2020 12:16:40
Lakewood.2.North: Patient Rm 2200 &Patient Rm22012 PRP North Patient Roem, Pri §'Test, A'Rick Completed Routine 00:14:00 M oM
Patient Room, . 12/30/202011:26:21  12/30/202011:26:25
CareCtr.1.15outh: Patient Rm 107 Wwp S'Test, A'Rick Completed Routine, Praject 02:02:24
Semi AM AM
Patient Room, . .y 12/30/2020 11:25:18 12/30/2020 11:25:24
CareCtr.1.1South: Patient Rm 107 WwWp S'Test, A'Rick Completed Routine, Project 02:02:24
semi AN am
12/24/2020 2:03:34 12/24/2020 2:03:58
Eastland.1.Medimaging: Restrm in Right Hall RPP Restroom, Public §'Test, A'Rick. Completed Policing 00:02:43 124/ o /241 ™
- CSCWW Corridor Carpet . . 12/23/2020 3:45:44 12/23/2020 3:45:51
Lakewnod.G.Surgeryctr: Exit Corr by Holding 107 - SURGERY §'Test, A'Rick Completed Terminal, Project 00:21:00
G 12" vac PM PM
216 -
) 3 ) . 12/23/2020 2:19:07 12/23/2020 2:19:09
Eastland.1.Medimaging: Women Restroom RP Eastland/UH Restroom, Public 5'Test, A'Rick. Completed Terminal 00:10:00 o ™
Noland Rd
- . - 12/23/2020 2:14:48 12/23/2020 2:14:53
Eastland.1.Medimaging: Restrm 2 Back OF Area RPP Restroom, Public S'Test, A'Rick Completed Policing 00:02:43 oM oM
104 - Med Surg 12/22/2020 11:14:57 12/22/2020 11:14:59
Lakewood.2.South: Sleep Rm 2225 SLP € Sleep/Call Room S'Test, A'Rick. Completed Terminal 00:14:00 122/ 1221
South AM AM
Patient Room, 12/21/2020 6:16:02 12/21/2020 6:16:07
CareCtr.2.25outh: Patient Rm 213 PRS semi Banto, James Ryan, James Completed Routine 00:21:00 oM oM

Note : Tap on assignment to switch assignment

- Shift time is added for Assignment on “Select Room” Assignment  Med Surg North
screen as shown on the right. Shift: 07:00 AM - 03:30 PM |
- When user taps on the Shift, Shift Details are B Routine / Between Case

W Policed
W Discharge / Terminal Clean / Notes

shown as below:

B Assignment Notes

Room Description Last Date
Lakewood.2.North: Patient Rm 2200 &Patient

RM22012 (M Tu W Th F )
< Shift Details akewood.2.North: Patient Rm 2201 (M Tu W
ITh F)

Shift: Day Lakewood.2.North: Patient Rm 2202 (M Tu W
Setup Min: 10 MmF)
. Lakewood.2.North: Patient Rm 2203 (M Tu W
Breakdown Min: 10 Th F)
Time: 07:00 AM - 03:30 PM Lakewood 2.North; Patient Rm 2204 (M Tu W
ThF)
Break: 08:45 AM (15 min) ) .
11:00 AM (30 min) I%f’k'?\)fvood.Z.North. Patient Rm 2205 (M Tu W
01:45 PM (15 min)
Lakewood.2.North; Patient Rm 2206 (M Tu W
ITh F)

| akewnod 2 North: Patient Rm 2207 (M T W

Return To Main Menu




Days of week changes

- Day of Week is shown for assignment room list in
red color as shown to the right.

- If the duty is present for all days (depends upon
assignment days/week), then Day of week is not
shown.

- Day of week changes is only applicable to
Assignment view only.

Upload Logs from About Us screen

- “Upload Logs” button is added on “About Us” screen
so that user can upload the logs without logging into
the app.

< Select Room

Note : Tap on assignment to switch assignment

Assignment 3 South

Shift: 07:00 AM - 03:30 PM

B Routine / Between Case

W Policed

M Discharge / Terminal Clean / Notes
B Assignment Notes

Room Description Last Date
CareCtr.3.3South: Dining Rm (MW Th )
CareCtr.3.3South: Storage (M W Th)
CareCtr.3.35South: Nurse Station (M W Th )

CareCtr.3.3South: Office in Nurse Station (M
W Th)

CareCtr.3.3South: Staff Restrm (M W Th )
CareCtr.3.3South: QA Nrsg Office (M W Th )
CareCtr.3.3South: Soiled Utility (M W Th)
CareCtr.3.35outh: Clean Utility (M W Th)
CareCtr.3.3South: Patient Rm 313 (M W Th )
CareCtr.3.3South: Patient Rm 315 (M W Th )
CareCtr.3.35South: Patient Rm 317 (M W Th )
CareCtr.3.3South: Patient Rm 319 (M W Th )

Return To Main Menu

About Us

q" ES service
. Optimizer
(1l mobile

Making ES Technicians Mobile

ES Service Optimizer: 22

Revision Date: Dec 28 2020

O Smart Facility Software Phone -
2‘# (800) 260-8665

Q' Technical Support -
2 (800) 260-8665 Option 2
tech@smartfacilitysoftware.com

) Smart Facility Software
90 Thompson Lane, Nashville, TN 37211

Upload Logs




Assignment and Coverage area disagreement

- A prompt is shown to user in case of assignment and coverage area disagreement in
below scenarios:

o On Login or- icon click: When the user login to the app and there is an
assignment and coverage area disagreement

o Change Assignment Screen - When the user changes Assignment from A to B,
then prompt the user regarding coverage when there is assignment
disagreement.

On Login or- icon click

- When user logs into the ESSO app or clicks

on - icon and the assigned/selected
assignment and coverage areas have
disagreement (i.e. doesn’t match) then
popup to the right is shown:

- If the user taps on “Yes”, the coverage area ES Service Optimizer
is updated to the current assigned N:r‘i‘;r;sjf::]“;';t C'f);;gfg'ngssiﬁr?m
assignment. - Clinics & Ancillary Areas .
“ ” Do you want to change your coverage
- Ifthe user taps on “No”, the coverage area area to your current assigned

. assignment?
remains the same. &

Change Assignment Screen
- If the user clicks on the “Change
Assignment” button, the following prompt
appears on the Select Assignment screen as
shown in the screenshot to the right.

- If the user taps on “Yes”, the coverage area
is updated to the current assigned

ES Service Optimizer

aSSIgnment' Your assignment is assignment: 105 -
_ “ ” Med Surg North and you are covering
If the user ta pson No 4 the coverage area tasks in 101 - Clinics & Ancillary Areas.
remains the same. Do you want to change your coverage

area to your current assigned
assignment?




ESSO - Prompt navigation changes

e When user clicks on this icon - , the

following prompt appears to change the
Assignment/Short Staff
Assignment/Coverage Area.

® The prompt shows the current logged-in
Assignment/Short Staff
Assignment/Coverage Area. User can
change the Assignment/Short Staff
Assignment/Coverage Area by tapping on e
the specific menu. e o waking n s 104

e On the “Yes” click of this prompt, the user
stays on the home screen.

No Yes

e |[f the User clicks on “No”, the user is
presented with the menu to the right.

ES Service Optimizer

“You are currently logged-in 1o
assignment: 104-Med Surg South

Select Assignment ar Coverage Area

Assignment

Short Staff Assignment

Coverage Area

Cancel




On Assignment / Short staffassignmen

click, user is navigated to the Assignment/ | 1- Assignment oot
Short staff assignment selection screen as 101 - Clinics & Ancillary Areas

shown in the screenshot. 103 - NW2/MED REHAB/ICU
104 - Med Surg South ~
- After selection user is navigated to 105 - Med Surg North

home screen again. 106 - 105 Assignment of ED
107 - SURGERY

109 - Senior

1O - Senior

11 - Mid shift discharges 1
12 -3 North

13 - 3 South

N4 - 2 North

115 - Geri Psych/CC South 2
116 - 1 South/Lobbies

M7 - Bsmnt/Drs. Qtrs/ PT HALLWAY

Default Room Cleaning option

cleaning screen —
o If Patient Room is checked (in Master

User: STest, ARick

Date: 11/13/2020 06118 PM

File > Room record), default cleaning
Room: CareCtr.11South: Patient Rm 103

type is “Routine clean” as shown to
the right.

Room Type: Patient Room, Semi

.

(® Routine Clean () Discharge Clean

)

Clean Procedure(s).

'] PRS:Patient Room Semi

[ '] BRBurnishing (High Speed)

("] FF:Floor Stripping and Refinishing

] wwP:wall Washing, Vent Cleaning, Drapes/Cubs

Select occupied bed(s) cleaned:

v A M ®

Last Cleaned History:

User: Banto, James

Date: 1/12/2020 032411 PM

1 - o




Web - Cubicle Curtain Cleaning SPC changes

When patient room is not checked (in
Master File > Room record), (i.e. all other
Room types), default clean type is
“Terminal Clean” as shown in here.

< Clean Room

User: STest, ARick
Date:  11/13/2020 0615 PM

Room: CareCtr.11South: Patient Rm 101

Room Type: Patient Room, Semi

)

Clean Procedure(s):

["] PRS:Patient Room Semi
["] BR:Burnishing (High Speed)
] FF:Floor Stripping and R

] wwP:wall Washing, Vent Cleaning, Drapes/Cubs

Last Cleaned History:

@® Terminal Clean () Between Case Clean

User: STest, A'Rick

Date: 1/13/2020 02:05:27 AM

Clean Type: Terminal

For Cubicle curtain SPC following modules are modified:
Add/edit Facility

Log In Progress

Edit Facility

Facllity | Settings

*5 saveaNew | [ save ) Undo ¢ Close

CBS || Email Notifications | Dashboard Settings | Score Audits | Client Documents | Data Entry General Messages

“Facility Name: | ARESS FACILITY W 00'1

*System Administrator: | Aress

Address 1: | FACILITY W 001 Add Line 1 Fax Phone #

Address 2: | FACILITY W 001 Add Line 2

City: | CHICAGO

Facility Phone #:

“Account#: | 00368

Country: ES Service Optimizer.

Enable ES Service Optimizer:

Disable Service Request:

£ € 10f11

| Cubicle Curtain frequency:

Track CMS Stats: [7]

- New field “Cubicle Curtain Frequency” is added in facility setting ES Service Optimizer

section.
- This frequency is used to calculate the project minutes for CC — Cubicle Curtain Cleaning SPC.



Add/edit SPC Periodic

Edit SPC Periodic

i saveanNew [ Ssave  “Dundo | X Close

*SPC Code: cc

*Code Description:

Unit: @

Show in Room Cleaning: @

Cubicle Curtain Cleaning

*Minutes per Unit/Sqg. Ft. 25

- Unit: This field is used while calculating Project Minutes for CC — Cubicle Curtain
Cleaning SPC and shown only for CC — Cubicle Curtain Cleaning SPC.

- “CC— Cubicle Curtain Cleaning” SPC is protected, user cannot rename or delete this SPC
code.

- Show in Room Cleaning: If this checkbox is checked then the SPC Periodic is shown in
ESSO Room cleaning.

- By default, Show in Room Cleaning is checked for CC — Cubicle Curtain Cleaning SPC.

Project Assignment

Project Assignments

I (®) Open () Scheduled (@)= (O) Recurring I
5= search Projects (' Reset
Table View Calendar View

x

D‘}D Schedule Tasks |.".3‘¢ Complete Tasks Delete Tasks &4 Add/Edit Recurring

Legend: . Stat Do Next RED Overdue

"'13455?3910___"N

Pagesize:| 20 ¥

E] Edit Room Task Minutes  Assigned Freq
E] E"‘ DD.1 Dialysis: Bio-Waste Holding FS - Floor Scrubbing (Mo Finishing) Procedure 3.2 [
E] E"‘ DD.1 Dialysis: Bio-Waste Holding WWGE - Wall Washing, Vents, Light Panels 48 1
E] E"‘ DD.1 Dialysis: Storage Room12345 FS - Floor Scrubbing (Mo Finishing) Procedure 276 [
E] E"‘ DD.1 Dialysis: Storage Room12345 WWGE - Wall Washing, Vents, Light Panels 414 1
E] E"‘ DD.1 Dialysis: Water Room123 FS - Floor Scrubbing (Mo Finishing) Procedure 255 [
[0 B pba.bialysis Water Room123 CC - Cubicle Curtain Cleaning 17 2
[:] B 1 Dialysis: Water Room123 WWG - Wall Washing, Vents, Light Panels 38.25 1
[] E"‘ QBuilding.OFloorsl: 16-9 Room5 F5 - Floor Scrubbing (Mo Finishing) Procedure 43 12
[0 B opuildine.oFloors1: 16-9 Rooms WWG - Wall Washing, Vents, Light Panels 645 12




- Calculations for CC — Cubicle Curtain Cleaning SPC Minutes are as follows:

o If CCSPC Periodic Unit flag is True,
Project minutes = SPC minutes x Room Cubicle Curtain value

o If CCSPC Periodic Unit flag is not checked,
Project minutes = SPC minutes

Add/edit Room

¥, save & New | [ Save ) Undo ¥ Close
*Subsection: DD.1 Dialysis edited ~ *Floor: |1
*Order No.: | g8 *Description: | DD.1 Dialysis: Water Room123
*Room Type: | Storage/Equipment Room v *Floor Type: | Hard NonFinish ~
Units: i *Square Feet: 355
Service Frequency: 7 Cubicle Curtains: 2
Department: ~ User 1:

If user enters Cubicle Curtains count greater than zero then, CC — Cubicle Curtain Cleaning
SPC is added in Periodic Procedure as shown below so that it appears in ESSO room cleaning

Hide Details (=)

Daily Procedure Periodic Procedure Cleaning Data

Note: Clicking on 'Edit’ or double clicking the row will enable you to add or edit am SPC code. Make sure you update by clicking on {

Action  SPC Code & Description Freguency
> [—" [%®  F5- Floor Scrubbing (Mo Finishing) Procedure 6
> [B (% wWwa-Wall Washing, Vents, Light Panels 1
> [B (% cC- Cubicle Curtain Cleaning 2




Reports

Following reports are added under Project Assignment module.
- Cubicle Curtain Cleaning Log Report
- Cubicle Curtains Overdue for Cleaning

Cubicle Curtain Cleaning Log Report

- This report shows month-wise Cubicle Curtain Cleaning data for the selected period.

o Search Criteria: Date range, Building, Floor, Subsection, Room Type

> Cubicle Curtain Cleaning Log Report

/, January 13, 2021

Dec-2020

Building:

DC] Subsection:

edne
' This report show month-wise Cubicle Curtain Cleaning data for the selected period

DC].2.Red

Building:

Hospital Hill (HH)

Floor: 1 Subsection:

Room Description Date Completed Assigned Emp. Completed Minutes

DCJ.2.Red: Patient Room, Pri 283 12/22/2020 User, 502 8.50

DC1.2.Red: Patient Room, Pri 282 12/18/2020 User, 502 8.50
Total Minutes- 17.00
Total Hours- 0.28

HH.1.ER-C

Room Description Date Completed Assigned Emp. Completed Minutes

HH.1.ER-C: Exam #34 H1-C50 12/17/2020 User, SO2 8.50
Total Minutes- 8.50
Total Hours- 0.14
Total Minutes- 25.50
Total Hours- 0.43

Cubicle Curtains Overdue for Cleaning

- This report shows details for overdue Cubicle Curtain cleaning greater than 7 days.

o Search Criteria: Date range, Building, Floor, Subsection, Room Type

Cubicle Curtains Overdue for Cleaning

>
J

Wednesday, Jan

v 13, 2021

Nov-2020

Building: Subsection:

Hospital Hill (HH)

Room Description

Schedule Date

This report shows details for overdue Cubicle Curtain cleaning greater than 7 days.

HH.1.ER-C

Total Hours-

Assigned Emp. Minutes
HH.1.ER-C: Exam #31 H1-C47 11/14/2020 User, SO2 8.50
HH.1.ER-C: Exam #29 H1-C45 11/13/2020 User, SO2 8.50
HH.1.ER-C: Exam #33 H1-C49 11/10/2020 User, 502 8.50
Total Minutes- 25.50
Total Hours- 0.43
Total Minutes- 25.50

0.43
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