
ON REVERSE: 
How it works

Advanced Surveys
Build any survey, any time. 
Conduct it in the field or online.
BRING ALL SURVEYS TOGETHER IN ONE APP

Organize Surveys  
by Groups:
• Engineering

• EOC

• EVS

• Quality

• Risk

• Safety

• Infection Control, and more

Choose from, modify, or add to  
built-in templates, including:
•  Patient satisfaction and hospital revenue (HCAHPS)

• Safety and emergency management

• Medical equipment readiness

• Fire prevention and life safety

• Waste management

• Black Light inspections and ATP testing

THE INDUSTRY STANDARD  
FOR ENVIRONMENTAL SERVICES

Build custom surveys that 
are unique to your process.  
Features include:
•  Multiple scoring options — pass/fail, 

1–5, etc.; or create your own.

•  Location lists: Track where surveys 
are conducted.

•  Survey lists: Track who is being sur-
veyed.

• Control access with user groups.

•  Option to require signatures on  
mobile survey.

Compile data from multiple locations as it’s collected. Electronically 
document steps taken during isolation cleans. Assure compliance  
with critical standards using mobile surveys. You’ll be able to manage  
critical information on a broad scale. Mobile collection and data upload: 
Say goodbye to handwritten forms and data entry after the fact.

Get true EVS visibility.



  

Increase your EVS visibility.

c o n t a c t u s t o l e a r n m o r e o r  r e q u e s t a d e m o

SmartFacilitySoftware.com info@SmartFacilitySoftware.com | 800-260-8665

THREE SOFTWARE PRODUCTS 
LET YOU TAILOR YOUR VISIBILITY LEVEL

Visibility  
begins here.

Visible, real-time 
communications. 

Advanced surveys  
& inspection. 
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How it works
MOBILE DATA COLLECTION
• Transfer your surveys to your Apple mobile device for use in the field. 
•  Use the Mobile App to collect and enter data directly to the cloud.
•  Option to attach location data pulled from facility database in ES Optimizer.
•   Track where your surveys are conducted, including departments and even 

rooms within departments.
•   Eliminate paper surveys and data re-entry.

DATA READY FOR INSTANT REPORTING
•  Cloud-based: Upload data wirelessly to the cloud.
•   Instant data entry: No more handwritten notes.
•   Instant reporting: Choose from over 30 types of reports.

DASHBOARDS
•  Customize your own dashboard to view any data in your database:
•   Choose data points and graph types from pre-built dashboards that include:
 •   Survey Usage:  

  •  Number of surveys completed 
•   Top 5 templates used

 •   Survey Performance: 
   •  Passing rates vs. failing rates  
  •  Average score 
  •  Number of faults generated 
  •  Number of faults resolved

LICENSING & SUPPORT — PER USER & ENTERPRISE OPTION
•   Per seat (per user).
 •   With full access to design & conduct surveys, and run reports.
 •   Includes live tech support, designated EVS consultant and regular 

software upgrades.
•   Enterprise option available with system-wide dashboard and powerful  

Insight Control Panel.




